the

Verdict "WALAMN

N ——— A Chapter of the Association of Legal Administrators

June/July 2017
Vol. 2017, No. 3

-'-‘—-I-H-—l-_---l- =]

§ ,h.,ul-'““"““fr,,
0

\r

£
e

"
",
e Y
A . LT
[ A ’n'r,-||
= "
E| F/N
&
2

o H\H‘\
(
= )
=
:mn gy
:’fuuu_'_,,.

DON'T MISS:

Pg. 14 Pg.15 Pg.16

Career Fair 2017 HR Committee Recap The ABC’s of
Human Resources



the " the "
Verdict Verdict
== ==
S —— S —
EVENTS COLUMNS OFFICERS
5 Calendar of Events 6 President's Letter PRESIDENT PAST PRESIDENT
10 Community Service - March of Dimes — 1 Community Service Meeting Minutes Sarah Evenson, JD, MBA Sarah Didrikson
: . Barnes & Thornburg LLP Nilan Johnson Lewis PA
Walk for B.ables | | 13 Ann Raln'hart Named a 2017 Top 6123678717 612.305.76 14
11 Community Service — Cookie Cart Women in Business sarah.evenson@btlaw.com sdidrikson@nilanjohnson.com
14 Career Fair 2017 15 HR Committee Recap
20 2017 Summer Social 16 The ABC's of Human Resources PRESIDENT-ELECT
Abby Rooney, PHR, SHRM-CP
Foley & Mansfield
MEMBERS MORE INSIDE 612.216.0369
3 2017 - 2018 ALAMN Officers & Directors 8 2017 ALAMN Business Partner Sponsors arooney@foleymansfield.com
4 2017 - 2018 ALAMN Committees & SIGs 21 Advertisers in this Issue
9 ALAMN Member Announcements
ADMINISTRATIVE DIRECTOR
9 Welcome New ALAMN Members Kelly Thaemert, CLM
9 Shining Star Hellmuth & Johnson PLLC
19 Get to Know your Board 952.746.21/0
kthaemert@hjlawfirm.com
COMMUNICATIONS DIRECTOR FINANCE DIRECTOR
Laurie Greenberg, SPHR Philip Rush, CLM
Briggs and Morgan, PA. Moss & Barnett
612.977.8608 612.877.5402
THE VERDICT STAFF lgreenberg@briggs.com ohil. rush@lawmoss.com
EDUCATION DIRECTOR MEMBERSHIP DIRECTOR
Editor Advertising Adam Barvels Jessica Gerhardson

Gretchen Luessenheide, MBA
Robins Kaplan LLP

6123498476
gluessenheide@robinskaplan.com

Shelly Losinski

IntrinXec Management, Inc.
952.564.3077
slosinski@intrinxec.com

Robins Kaplan LLP
612.349.8597
abarvels@robinskaplan.com

Monroe Moxness Berg PA
952.885.5999
jgerhardson@mmblawfirm.com

ALAMN has adopted
ALA's Mission Statement

To improve the quality of management in legal services organizations; promote and enhance the compe-
tence and professionalism of legal administrators and all members of the management team; and represent

Letters to the Editor

professional legal management and managers to the legal community and to the community at large.

THE VERDICT - June | July 2017 THE VERDICT - June | July 2017




the

2017 - 2018 ALAMN COMMITTEES & SIGs

= Verdict

—

the

—__ Verdict

ALAMN COMMITTEES serve as liaisons between membership
and the respective director, representing the ALAMN

Board of Directors.

BUSINESS PARTNER AND CONFERENCE

763.560.5700
612.333.8844

Patti Ploehn
Tracey Grill

COMMUNICATIONS

Nick Manty 612.465.0346
COMMUNITY SERVICE
Darlene Downs 612.252.2865

Norma Thayer 612.341.0400

pploehn@hennsnoxlaw.com

tarill@gustafsongluek.com

nick@mantylaw.com

ddowns@hensonefron.com

norma.thayer@zimmreed.com

COMPENSATION & BENEFITS SURVEY

Jodi Schmidt
Tammy Warren

612.632.3321
612.492.7120

DIVERSITY & INCLUSION

Jessica Diede 612.349.8500
Curtis Okerson 6124927552
EDUCATIONAL PROGRAM
Caitlin Niedzwiecki 612.216.0211
Tracey Johnson 612.236.0160
HUMAN RESOURCES

Sarah Duerscherl  612.216.0247
Kim Hansen 612.977.8554
LARGE FIRM

Ann Rainhart 612.977.8288

MEMBERSHIP DEVELOPMENT
Catherine Gorr 612.879.1817
Deb O'Connor 651.332.8315

NOMINATING
Katherine Hubbard 612.604.2592

SMALL & MEDIUM FIRM
612.341.0400
651.351.2129

Jessica Johnson
Kim Pepera

THE VERDICT - June | July 2017

jodi.schmidt@gpmlaw.com
twarren@fredlaw.com

jdiede@robinskaplan.com
cokerson@fredlaw.com

cniedzwiecki@
foleymansfield.com
tiohnson@ecklandblando.com

sduerscherl@
foleymansfield.com

khansen@briggs.com

arainhart@briggs.com

cgorr@mulliganbjornnes.com

deb@aj-law.com

hubbard@mdh-law.com

jessicajohnson@zimmreed.com

kpepera@eckberglammers.com

ALAMN SPECIAL INTEREST GROUPS (SIGs) are educational
forums specific to functional specialty. Special Interest Group
(SIG) meeting attendees need not be ALAMN members.

FACILITIES MANAGEMENT
Michelle Brauch 612.492.7589
Cynthia Trana 612.977.8686

mbrauch@fredlaw.com
ctrana@briggs.com

FINANCIAL MANAGEMENT

Josh Wolff 612.305.7616 jwolff@nilanjohnson.com
Julie Zierden 612.216.0321 jzierden@foleymansfield.com
INTELLECTUAL PROPERTY

Val Studer 612.573.2008 vstuder@dbclaw.com

Susan Sutton 612.349.5764 sutton@ptslaw.com

LEGAL PROJECT & KNOWLEDGE MANAGEMENT, PRICING
AND PROCESS IMPROVEMENT

Bree Johnson 612.335.7101  breejohnson@
stinsonleonard.com

ST.CLOUD

Ann Entenmann  320.656.3538 aentenmann@
rinkenoonan.com

SYSTEMS & TECHNOLOGY

Craig Wilson 612.604.6455 cwilson@winthrop.com
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ALAMN Webinar: Best Practices in
Using Billing and Invoicing as a
Business and Client Development Tool
2:00pm

Location: Zimmerman Reed

Board Meeting
8:30am - 10:30am
Location: Barnes and Thornburg

General Meeting
11:30 am - 1:00 pm
Location: Fredrikson & Byron

Facilities SIG Meeting
12:00 pm - 1:00 pm
Location: Fredrikson & Byron

Membership Development
Committee Meeting

4:00 pm - 5:00 pm

Location: Madigan, Dahl & Harlan

ALAMN Webinar: Communications
for the Brave, the Meek and Everyone
in Between

2:00 pm

Location: Zimmerman Reed

21

28

11

11

13

*PLEASE NOTE:
SPECIAL INTEREST GROUP

(SIG) attendees need not be
ALAMN members

Simpson Shelter Meal Service
5:00 pm - 8:00 pm
Location: Simpson Shelter

Communication Committee Meeting
12:00 pm - 1:00 pm
Location: Manty & Associates

JULY

ALAMN Webinar: A Profession on
Notice: The Ethical and Liability Case
for Why Law Firms Must Get Serious
About Substance Abuse

2:00pm

Location: Zimmerman Reed

HR Committee Meeting
11:30am - 1:00 pm
Location: Briggs & Morgan

Summer Social
4:00 pm - 7:00 pm
Location: Shindig Event Space

Finance SIG Meeting
12:00 pm - 1:00 pm
Location: TBD
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18

19
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Board Meeting
8:30am—10:30 am
Location: Barnes and Thornburg

Membership Development
Committee Meeting

4:00 pm - 5:00 pm

Location: Madigan, Dahl & Harlan

Community Service
Committee Meeting
11:30am - 1:00 pm
Location: Zimmerman Reed

ALAMN Webinar: Better

Self Management Through Type
2:00 pm

Location: Zimmerman Reed

22 ALA Chapter Leadership Institute
8:00 am - 5:00 pm
Location: Hyatt Regency Minneapolis

Communication Committee Meeting

12:00 pm - 1:00 pm
Location: Manty & Associates
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ALA WEBINARS*

Crucial education — 24/7

By Sarah Evenson, ALAMN President

“Outstanding people have one thing in common:
an absolute sense of mission.”

- Zig Ziglar

ALAMN'’s mission is a single statement summarizing
why we exist. But more than just stating why we exist,
our mission statement also helps to outline the bigger
purpose of the regular activities and routine things our
members do every day. It also explains why ALAMN
does what it does and what we want to be remem-
bered for. Finally, it provides guidance to keep us head-
ing in the right direction as we experience change.

To see how well we were engaging our committee/
SIG chairs in the mission of ALAMN, the board did a
short survey last year of the leaders of our organiza-
tion. We realized quickly many people felt they knew
what ALAMN's mission was, but could not exactly ar-
ticulate it. Most thought it was about networking and
connecting people. Others felt it was professionalism
and education. While all those are a part of ALAMN's
mission statement, they better describe the results or
the things we do because of our mission statement. Do
you know what ALAMN’s mission statement is?

ALA and ALAMN share a common mission, which is:
* IMPROVE the quality of management in legal ser-
vices organizations;
* PROMOTE and enhance the competence and
professionalism of legal administrators and all
members of the management team; and

- THE VERDICT - June | July 2017

» REPRESENT professional legal management and
managers to the legal community and to the
community at large.

Additionally, this year the board has developed a theme
that we believe helps to support and build upon our
existing mission statement. Building Lasting Rela-
tionships is the theme and the foundation by which
the board will be making decisions and taking action.

However, as each of you knows in your own firms, it is
not enough just to have a mission statement. It is also
not enough just to communicate what your mission
statement is. You have to live your mission statement
and let it be your “North Star”in making decisions and
addressing change. We hope you see more of our mis-
sion and theme woven into all of our activities, con-
ferences, education, socials, and events this next year.
We want to help people grow existing relationships
beyond mere acquaintances. Even more, we want to
help lay the foundation for all members to start build-
ing new relationships with each other, our business
partners, other associations, and the legal community
in general.

It is our excellent members who make ALAMN an ex-
ceptional organization. Your excellent is our excellence!
Find a way to share your excellence with others and
help us accomplish our mission. Help us to Build Last-
ing Relationships and IMPROVE - PROMOTE - REP-
RESENT ALAMN!

' ON DEMAND ¢ ON TOPIC ¢ ON YOUR SCHEDULE

Gain essential education on:

e |ncreasing profitability
e Decreasing inefficiencies
e Advancing professional development

SUBSCRIBE TODAY!
alanet.org/webinars
*in partnership with WestlLegalEd

wWALA

Association of Legal
Administrators
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MN Marco Technologies, LLC

5 Il VER Associated Private Client Services

Fluid Interiors

‘ALA',MnN Innovative Office Solutions

Loffler Companies Inc.

Marsh & McLennan Agency LLC

A Message from the Business Partner and Conference Committee (BPCC):

Thank you to the members who attended the 2017 Also, please mark your calendars for next year's confer-
ALAMN Annual Education Conference and Expo. As we  ence to be held on Thursday, March 1, 2018 at The Depot

begin planning for 2018, our goal is always to put forth  in Minneapolis.
relevant education, inspiring speakers and excellent net-

working opportunities.
g oPP BPCC Co-Chairs

We sincerely thank the attendees who completed the
survey on the 2017 Conference. If you know of any great
speakers or have any education ideas, we would love to
hear from you.

PLEASE WELCOME OUR NEWEST ALAMN MEMBERS

Tracey Grill and Patti Ploehn

Ricoh USA, Inc.
LexisNexis Wells Fargo Bank N.A.
_ ADP Depo International ProCirrus Technologies
Affinity Consulting Group DTI PROSHRED Minnesota
t AL A M N All-State Legal Element Technologies Rippe & Kingston
et Aramark Refreshments First Choice Services Robert Half Legal
AtomicData FRSecure, LLC RSMUSLLP
bdh+young Greiner Construction Shred Right
Beacon Hill Staffing Hays Companies Special Counsel, Inc.
Berry Coffee Company Henricksen Success Computer Consulting, Inc.
BigHand IST Management TechFactory, LLC
Bremer Bank Lurie LLP Thomson Reuters
Business Essentials Minnesota Lawyers Mutual UPS
Canon Business Process Services Insurance US Bank Equipment Finance
ClientPay National Institute for Trial Advocacy  yapys Corporation

Coffee Mill, Inc.

Consolidated Communications
Coordinated Business Systems, Ltd
Cushman & Wakefield NorthMarq

Northland Business Systems Inc.
Olsen Thielen & Co, Ltd.
Parameters

Payroll Direct, Inc.

Western Bank
Whizkids Tech

Willis Towers Watson
Windstream

m ABA Retirement Funds Program
. ALPS
‘ALA M_N AVI Systems

Compliance Discovery Solutions
Echelon Fine Printing
Staples Advantage

Studio Hive Inc.

Debora Piche
HR Admin Assistant
Arthur Chapman Kettering Smetak & Pikala, PA

Elaine Tinker
HR Administrator

Jeanetta Barnes
Office Administrator

Marhya L. Fasching
Senior Manager
Gray Plant Mooty

And the next ALAMN Shining Star is...
Nick Manty

The Board is pleased to announce the selection of Nick Manty as a Shining Star
for the Minnesota Chapter! Nick is the Operations Administrator at Manty &
Associates, PA. and has been a member of ALA and ALAMN since July 2014.
Nick is the chair of the Communications Committee. He stepped into the role of
chair before April 1 this year to help with the website conversion. Nick had only
recently joined the Communications Committee before agreeing to take on as
chair. He has completely mastered the new website in a short period of time and
has been teaching others to navigate and use it. He is full of new and fresh ideas

and will continue to lead the committee successfully.

Hamre Schumann Mueller & Larson

Malkerson Gunn Martin LLP
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COMMUNITY SERVICES COMMITTEE — COOKIE CART

Thank you to the following ALAMN members who
volunteered to assist with the March of Dimes Walk for
Babies that was held on Saturday, April 29 at the Mall
of America. The volunteers helped with the registration
of over 12,000 walkers. Currently the walk has raised
over $360,000!!! A special thank you to Pam Gerads for
coordinating the event!

THANKYOU!

ALAMN Members/Guests

Wendy Cornelius ~ Metropolitan Airports Commission
Merchant Gould

Madigan, Dahl & Harlan, PA.

Zimmerman Reed

Pam Gerads
Kathy Hubbard
Jessica Johnson

Zimmerman Reed

€ ALAMN

COMMUNITY SERVICE

Norma Thayer

EXPECT MORE FROM YOUR

FINANCIAL ADVISOR.

It's important to partner with someone who understands the challenges you face and is prepared to help
you develop a strategy to keep you on track. Whether you're just starting out or getting ready to retire,
Associated Bank provides a full line of personal and business financial solutions to meet your needs.

RETHINK YOUR CURRENT RELATIONSHIP.
CONTACT SCOTT FOR A COMPLIMENTARY FINANCIAL REVIEW.

Scott Ellingson | Private Banking
Professional Services Team - Law Firms
] St. Louis Park | 952-591-2778

5: AssociatedBank

Associated Bank, N.A. is a Member FDIC and Associated Banc-Corp. (1/16) 8269 AssociatedBank.com u n

On Wednesday, May 10th, 2017, ALAMN members and
business partners had a great time working alongside
the teen employees at the Cookie Cart bakery, located
at 1119 W. Broadway Ave. in Minneapolis. This was our
third time supporting the Cookie Cart with our gift of
volunteer hours.

Cookie Cart was started in 1988 by Sister Jean as a safe,
secure and engaging space for North Minneapolis'youth.
She saw the need to engage the neighborhood’s young
people in educational and empowering activities.

The Cookie Cart provides teens 15 to 18 years old with
lasting and meaningful work, life, and leaderships
skills through experience and training in this urban
nonprofit bakery.

The bakery is a classroom that teaches essential
employment skills: managing their work schedules,
taking direction from supervisors, efficient task
completion and other problem-solving skills.

There are other classroom learning opportunities for the
teens as part of the program, including customer service
training, employer expectations, resume and cover letter
writing, and financial literacy training.

Thank you to our volunteers who helped in the bakery
by scooping dough and assembling boxes for several
hours alongside the teen employees, while helping
them practice their interpersonal skills:

 Janet Tschida from Innovative Office Solutions

* Jessica Ahern from Robert Half Legal

 Claudett McCune from Coordinated Business Sys-
tems, Ltd.

 Kara Thannert from Whizkids Tech

 David Elert from Echelon Fine Print

* Jack Duffy from Arthur J. Gallagher & Co.

 Tracy Smith from Smith, Gendler, Shiell, Sheff, Ford
& Maher

» Wendy Cornelius from Metropolitan
Airports Commission

» Norma Thayer from Zimmerman Reed, LLP

Thank you!

Be sure to see the photos on page 12!

COMMUNITY SERVICE MEETING MINUTES

May 17,2017 11:30-1:00

Zimmerman Reed
1100 IDS Center, 80 South 8th Street

Attendees: Mark Brauch, Wendy Cornelius, Darlene
Downs, Pam Gerads, Laurie Greenberg, Cheryl Nelson,
Tracy Smith, Pat Stender, Norma Thayer

Group discussion included:

» Recap of recent events, including the April
March of Dimes Walkathon and the May Cook-
ie Cart event

» Upcoming events, including June Simpson
BBQ, September Dress for Success, and Octo-
ber Ronald McDonald House meal

» Following up Holiday Blessing Bags opportunity

» Began listing 2018 events such as House of
Charity Lunch, Pet Walkathon, Artability, Sand-
wich Man, February Simpson Meal and two
walkathons

» Next meeting is July 19, 2017 from 11:30-1:00
at Zimmerman Reed, 1100 IDS Center

€ ALAMN

COMMUNITY SERVICE
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ANN RAINHART NAMED A 2017 TOP WOMEN IN BUSINESS

Congratulations to Briggs and Morgan's executive
director, Ann Rainhart, who was recently named to
the Minneapolis/St. Paul Business Journal's annual list
of Top Women in Business. The list of industry-leading
executives and entrepreneurs recognizes women in the
Twin Cities business community for their professional
achievements, leadership, and contributions to the
broader Twin Cities community.

Ann is a member of the firm's Management Committee
and works with leadership on strategy and law firm
operations. She partners with attorneys to effectively

@ innovative

Office Essentials | Interiors | Technology
Breakroom & Coffee Services
Cleaning & Facilty Supplies
Printing & Promotional ltems

WE BELIEVE IN

Y@UR

SUCCESS

Janet Tschida | 651.486.1291 | jtschida@innovativeos.com

e L
ALAMN Silver Sponsor

manage the business of law. She leads a collaborative
and innovative operations team, and helps the firm excel
in the changing legal landscape. She currently serves as
chair of the Large Law Firm Committee for ALAMN.

Ann and her fellow honorees will be recognized at a
reception on May 25, 2017 and featured in the May 26,
2017 issue of the Minneapolis/St. Paul Business Journal.

marshmma.com

| 3 . MARSH & MCLENNAN
|

REDEFINING WHAT INSURANCE
AGENCIES SHOULD BE.

At MMA, providing insurance and employee
benefits is just the beginning.

We identify, prevent and manage your
risk so you can focus on running your firm.

Pat Whannell
1763746 8287

Ryan Wahlund, J.D.
17637468558

Seth Spreadbury
17637468553

pat.whannell@marshmma.com ryan.wahlund@marshmma.com seth.spreadbury@marshmma.com

WORLD CLASS. LOCAL TOUCH. [T
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The ALAMN Diversity & Inclusion committee held
its third career fair on Friday, April 14, 2017 at the law
firm of Fredrikson & Byron PA. With assistance of other
ALAMN members, law firm employees, and legal
organizations, the career fair is an effort to promote law
firm professions to inner-city high school students with
the hope of increasing our recruiting pipelines. Students
from Edison and Wellstone High Schools participated
this year. They were able to speak to representatives
in nearly all professions that are included at law firms.
The students asked great questions, received a wealth
of information, and said they had a lot of fun, too. They
also seemed to enjoy all of the prize drawings and the
“swag bags. The committee is grateful to all of the many
volunteers and sponsors and hopes to do this again
next year. If you would like to check out a Diversity &
Inclusion committee meeting, please contact Jessica
Diede at 612-349-8592 or Curt Okerson at 612-492-7552.

RICOH

Those imagine. change.

who know,
demand Ricoh
eDiscovery.

FLUID INTER

BEST

IN CLASS
R fluidinteriors.com - (612) 746-8700

Ricoh’s eDiscovery teams know that technology alone doesn't get the job done. It
takes experience. It takes passion. In fact, that’s why so many law firms and
corporations trust Ricoh. When we're needed the most, we're there every time. Find
out how Ricoh'’s eDiscovery experts can deliver for you.

Visit ricoh-usa.com/legal.
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Roberta Mathisen, Director of Administration at
Arthur Chapman, hosted the HR Committee on May 2,
2017 from 11:30 am to 1:00 pm. The topic was the
City of Minneapolis Sick and Safe Time Ordinance,
which becomes effective July 1, 2017. Ashleigh
Leitch, a labor and employment attorney with Best &
Flanagan, presented the elements of the ordinance
along with enforcement measures and best practices.
Brian Walsh, Compliance Supervisor in the Labor
Standards and Enforcement Division with the City of
Minneapolis-Department of Civil Rights, joined her in
answering attendee questions upon completion of
the presentation.

Here are two helpful handouts produced by the City
of Minneapolis and provided by Ms. Leitch as part of
her presentation.

NOTICE TO EMPLOYEES (PDF)

EMPLOYER CHECKLIST (PDF)

| _GOLD |
WALAMN
T

m:powering

smarter technology

Marco puts the power of top-notch technology expertise
to work for the legal industry. We'll help you choose

the right technology and keep it running smoothly

day in and day out. Our performance-driven approach
empowers you to make the most of your technology
investment. That's working smarter.

W

Erin O’Kane Ryan Zimmer Jason Biechler
Technology Advisor Technology Advisor Technology Advisor
IT Solutions Copy & Print Solutions Copy & Print Solutions
IMQr Cco- taking technology further
marconet.com
9 Mitel QCRESTRON. [ M
= i . Microsoft Partner afvaln
e
& nimblestoray / il CISCO.
- () vmware’ | parTner Canon

IKONICA MINOLTA LTI SR
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THE ABC'S OF HUMAN RESOURCES - CONTINUED

By Laurie Greenberg

When having a conversation with an HR practitioner
have you ever wondered what language they were
speaking? If so, you're not alone. If you find yourself
confused and frustrated trying to keep up with the ever
changing HR lingo, don't blame the messenger. In the
HR world, acronyms and abbreviations are common,
if not necessary. While the non-HR person may
consider our cryptic conversations exclusionary, that
is certainly not the intent. HR acronyms are commonly
used to abbreviate various practices, regulations, and
government agencies — of which there are many. Even
the title to describe the Human Resources business
function is an acronym. HR does not stand for “hit and
run” or "home run,” although either could apply on any
given day.

Of course, HR professionals are not the only ones guilty
of using acronyms and abbreviations. Social media has
redefined traditional, written language to a new form
of communication. Electronic communication has
contributed to the need for abbreviations due to shorter
character requirements. And the reality is that it is just
quicker and more convenient. HR acronyms require a
learning curve and some level of familiarity of the field.
So, in an effort to enlighten the non-HR reader, here are
some commonly used HR acronyms and abbreviations
and their meanings:

AAP - Affirmative Action Plan

A written plan aimed at increasing the employment
opportunities of protected groups of employees,including
minorities, women, and persons with disabilities.

ASO - Administrative Service Outsourcing

A contractual agreement between an employer and
an external third-party provider whereby the employer
transfers responsibility and management of certain HR,
benefits, training, or payroll tasks and services to the
external provider.

BBI - Behavioral Based Interview

This method of interviewing seeks to understand the
behavior qualities and character traits of a candidate
in order to predict how successful a person will be in a
particular position.

- THE VERDICT - June | July 2017 THE VERDICT - June | July 2017

COBRA - Consolidated
Reconciliation Act
COBRA is a federal law that allows employees to keep
their group health plan coverage for a limited time after
their employment ends or after they lose coverage. This
is also referred to as “continuation coverage.”

CBA - Cost Benefit Analysis

This process measures the costs associated with a
specific program, project, or benefit. The cost is then
compared to the total benefit or value derived.

DOL - Department of Labor

The DOL administers federal labor laws to guarantee
workers' rights to fair, safe, and healthy working
conditions and include minimum wage and overtime
pay, unemployment insurance, and protection against
employment discrimination.

Omnibus Budget

EAP - Employee Assistance Plan

This employer-sponsored benefit assists employees
who are dealing with personal issues such as marital
problems, substance abuse, and financial or legal issues.

ERISA - Employee Retirement Income & Security Act
of 1974

This federal law governs pension and welfare employee
benefit plans and sets minimum standards to provide
protection for individuals in these plans.

EEOC - Equal Employment Opportunity Commission
This government agency is responsible for enforcing
federal laws that make it illegal to discriminate against
a job applicant or an employee because of race, color,
religion, sex (including pregnancy, sexual orientation,
and gender identity), national origin, age, disability, or
genetic information.

FTE - Full-Time Equivalent

The term “full-time equivalent” refers to the full-time
equivalent of a company’s part-time employees. It is
often used to calculate the size of a company based on
hours worked by all employees.

[ continued on page 17]

continued from page 16

FLSA - Fair Labor Standards Act
The FLSA establishes minimum wage, overtime pay,
recordkeeping, and youth employment standards.

HDHP - High Deductible Health Plan

A health insurance plan with lower premiums and
higher deductibles than a traditional health plan. Being
covered by an HDHP is also a requirement for having a
health savings account.

HIPAA - Health Insurance Portability and
Accountability Act
This federal law protects health insurance coverage for
workers and establishes the first national standards in
the United States to protect patients’ personal health
information (“PHI").

1-9 Form
This federal form is required on all employees to verify
their U.S. citizenship or eligibility for employment in
accordance with the Immigration and Naturalization Act
of 1986.

GINA - Genetic Information Nondiscrimination Act
Enacted in 2008, GINA is an Act of Congress designed
to prohibit the use of genetic information in health
insurance and employment decisions.

KSAs — Knowledge, Skills, and Abilities

Defines the requirements needed to successfully
perform a particular job and is often used in recruiting
to compare candidates when making a final decision.

OD - Organizational Development

Aplanned organization-wide efforttoimprove and increase
the organization’s effectiveness, productivity, return on
investment, and overall employee job satisfaction.

OSHA - Occupational Safety and Health
Administration

An agency of the U.S. Department of Labor whose goal
is to promote health and reduce accidents, injury, and
death in the workplace.

SPD - Summary Plan Description

This  legally required document explains the
fundamental features of an ERISA-covered benefit plan
and summarizes eligibility requirements, contribution
formulas, vesting schedules, benefit calculations, and
distribution options.

WELLS
FARGO

Growing your business
is easier when you have
a dedicated team

At Wells Fargo, we take time to get to
know businesses

By getting to know you and your business, our
experienced business bankers can offer financing
options tailored to meet your financial needs.

Visit us at a location near you or talk to a banker at
1-800-35-WELLS (1-800-359-3557).

wellsfargo.com

Together we’ll go far

All credit decisions subject to credit approval.
© 2014 Wells Fargo Bank, N.A. All rights reserved.
Member FDIC. (1170161_11041)
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GETTO KNOW YOUR BOARD

Tell us something memorable about a summer job

¢ you had when you were younger.

o
Support Sarah Evenson, President:

When | was in high school many of my friends had summer jobs detasseling corn. Because | was allergic to corn pollen and grew up in South St. Paul, I got
a job in the accounting department of a meat packing plant in the stockyards. While | had many memorable experiences at this job, on my first day | went
to get an invoice out of the air-tube system and the plant supervisor sent me a pig’s foot instead of the invoice | was expecting. | screamed, he laughed. |
quickly became a vegetarian after getting this job, and it took me about 5 years to be able to eat meat again.

®
Solutions

Abby Rooney, President-Elect:

I worked as a telemarketer one summer. It gave me a bit more of an appreciation for the people who are actually making those calls.

Sarah Didrikson, Past President:

When | was 15 | worked as a food vendor for the Sioux Falls Canneries Baseball team. | was the only food vendor who walked up and down the stands
often heard yelling "red rope, peanuts, cracker jacks."| worked every game and had customers who religiously bought food from me. | often came home

‘ a k | n g t e C h t O y O l | r with $60+ a game from my sales, which at 15 was a lot of money.
Kelly Thaemert, Administrative Director:
’ When | was around 14 years old | wanted to go to Denver, CO to visit with my aunt and uncle. Somehow | had to come up with the money to purchase my
a a ce e roundtrip airfare. | was lucky enough to be able to mow my brother’s lawn, as well as my grandparents'lawn, for a whole whopping $8 per mowing. It took
| me forever to earn enough money to go to Denver, but | finally made it!
t t ‘ ‘ t t h t Laurie Greenberg, Communications Director:
otally support that.

My most memorable summer job was working at a family-owned pharmacy in my neighborhood as a cashier. It was my first real “‘consistently paying”
job. My favorite part was working behind the pharmacy counting pills and filling “paper” prescriptions (yes, there was life before computers) and of course
trying to bust kids with notes attempting to buy cigarettes for their parents (yeah, right). Although it wasn't exciting or glamourous | learned a variety of
skills that still serve me well today and have stayed connected with many of the great people | worked with.

Philip Rush, Finance Director:

I worked on the grounds crew for a local hospital several summers while attending college. One of the summers we were trimming trees and bushes
around the grounds, and as we composted all the trimmings, we had to take them into the untended portion of the grounds to dispose of them. Well,
unbeknownst to me, there was an extremely large patch of poison ivy where we were dumping. Needless to say, | ended up with poison ivy all over. So
much so that I ended up getting a shot to help fight it. That was an itchy couple of weeks.

. . WALAMN
technology advisor by offering complete IT Strategy,

Emergent Networks serves our clients as a trusted

Adam Barvels, Education Director:

One memorable summer | spent several weeks walking beans for family friends who were growing organic beans. There are a lot of debate whether
organic is truly better for you — which is an entirely different article. The process for “walking beans”is extremely different when it comes to organic beans.
Traditional bean-walking involves riding a “bean-bar”pulled by a tractor. Organic beans need all plants and weeds other than the beans to be pulled from
the ground by hand. One rainy year led to one of the longest workdays | can remember. We could scarcely make out the beans from the grass. We made it
about 40 yards in 8 hours. Luckily for me, the farmer decided that the $5/hour cost of labor exceeded what he would earn from the beans themselves, so
we didn't return to finish the job the remainder of the summer!

Solutions and Support. We seek to understand our clients’
needs, environments and industries in order to create the
right business solutions every time.

The Emergent Networks team strives to make IT easy and . . .
g y Jessica Gerhardson, Membership Director:

My best/first summer job was working at Walt Disney World in my hometown of Orlando, FL when I was 16 years old. | worked in the Entertainment
Department performing parades and shows at all 4 parks. It was SO hot outside every day, but meeting guests and helping make memories made it all
worth it. It was such a fun and memorable job. Free admission to Disney didn't hurt, either!

transparent so that our customers can focus on their business.

connections made simple.

emergentnetworks.com / 612.213.2600
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Calling all ALAMN Members and
Business Partners!

It's time for the ALAMN
2017 Summer Sociall

Tuesday July 11, 2017
4.00 - 7:00 p.m. at

EVENT SPACE

Located in the Soo Line Building
105 South 5th Street
Minneapolis, MN 55403
612.276.1111

Enjoy time with Members
and Business Partners

Don't miss the fun —more details and
registration information may be found on

the ALAMN website.
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' REFRESH

Advertiser

Alerus Financial

Associated Private Client Services
Emergent Networks, LLC

Fluid Interiors

Innovative Office Solutions
Loffler Companies Inc.

Marco Technologies, LLC

Marsh & McLennan Agency LLC
Ricoh USA, Inc.

Wells Fargo Bank N.A.

Remember what your technology needs were just a few years ago?
Are you sure increasing security threats haven't left you without a life jacket?
REFRESH your business technology & services; take the plunge with Loffler.

LOMLER
WWW.LOFFLER.COM - 952.925.6800 ﬁ

TOGETHER,
'.,' WE’LL DO GREAT
THINGS.

~—

Welcome to a financial partnership
that’s all about you.

When you work with Alerus, you'll partner

with one trusted relationship manager, an

experienced professional who understands

the unique financial needs and challenges
of law firms.

Together, we'll go where you lead.

ALERUS.COM :: 612.436.3519

BANKING :: MORTGAGE :: RETIREMENT :: WEALTH MANAGEMENT

ALERUS
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